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DEBRA BURTON BROWN 

Ms. Brown is a nationally recognized learning consultant in 

today’s marketplace. Her work with government agencies and 

private industry have taken her from Florida to Alaska. She has 

been invited as a guest on hundreds of radio and television 

stations across the United States, Canada, and Guam. 

 

As a leading consultant in the fields of communication, conflict 

resolution and executive development, Ms. Brown has had the 

honor of working with celebrities, CEOs, senior management 

and front line employees. She is a graduate of the College of 

William and Mary in the field of Psychology and a secondary emphasis in English. In 2017, Debra 

completed her certification in Workplace Learning and Performance (CPLP) with the Association 

for Talent Development (ATD). Additionally, through the LERN organization and the University of 

South Dakota, she completed two certifications: Certified Online Instructor (COI) and Certified 

Blended Learning Instructor (CBI). 

LIZ BRYANT 

President and founder of Liz Bryant Business Etiquette, Liz is a 

former award-winning television journalist who grew up in a 

home where manners mattered.  Her mother, a tri-lingual 

magazine editor, had her writing thank you notes as soon as she 

could properly hold a pen.  Her father, a hotel industry veteran, 

introduced her to the finer points of travel, service, and dining up 

and down the east coast.  And her Texan grandmother made 

sure she knew how to set a table for a bridge luncheon.  

Liz has a B.S. and M.S. in mass communications from Virginia Commonwealth University.  In her 

more than three decades of work in team, leadership, and executive-level positions in the 

corporate, government, and non-profit sectors, she became known and respected for the 

examples she set in workplace decorum and professional civility.  Liz launched her consultancy 



to share her life's knowledge of best professional etiquette practices to help others gain the 

confidence to be successful in their professional endeavors. 

Trained and licensed by The Protocol School of Washington®, Liz enjoys working with 

corporations, colleges and universities, military groups, government agencies, and non-profits to 

achieve their goals: for the organizations themselves, as well as for the individuals within those 

organizations. 

ANN BUHL, CMP, CMM 

Ann Buhl, CMP, CMM, has over 30 years’ experience in the Hospitality 

and Event Industry and has a passion for leadership development, 

strategic meetings management and facilitating organizational 

change management. Ann is a past president of MPI Virginia, has 

actively served on numerous committees and in various roles since 

2009.  She has been a featured speaker at various MPI chapter 

meetings, annual conferences and CMP Conclave to discuss how to 

reach your professional, client and program goals, strategic meetings 

management and how to improve planner and supplier relationships. 

Ann currently teaches CMP certification courses, serves as Director of 

Leadership Development for the Virginia Chapter, and facilitates MPI annual retreats. 

During the day she works as, Senior Manager, Meeting and Event Planning for The Federal 

Reserve Bank of Richmond where she has the opportunity to lead a diverse team of industry 

professionals and doesn’t believe successful careers just happen they have to be planned and 

executed like a successful program or event.  

DANIELA FAZIOLA, CMP 

Dani is a senior hospitality executive, with over 20 years of 

experience, domestically and abroad. Her experience includes 

convention services, catering, weddings, meeting planning, 

association member relations, and group sales, including two pre-

openings. She has been a passionate advocate for the industry 

through NACE & CIC, and is also a member of FICP.  

 

Today, Dani is a group sales manager at MGM National Harbor 

since its pre-opening in December, 2016, and works to promote 

fairness in the business and foster meaningful relationships.  

Dani has an Associate’s Degree in Culinary Arts from Sunny, NY and a Bachelors’ Degree in Hotel 

Management from Canisius College/ Hotel Ecole Glion, Switzerland. 

 

 

 

 



 

CANDACE FITCH, ESQ., CMP 

Candace Fitch has been a leading hospitality and event 

management professional for over 30 years. As both a practicing 

attorney, a well-trained chef and event-management expert, her 

insight brings a unique perspective to the events industry. Ms. Fitch 

currently serves as a faculty member at Virginia Tech University where 

she teaches strategic management, event management, and 

related topics. She is also a practicing attorney with a focus on 

meeting, restaurant and hospitality law in the Washington, DC area.  

As an expert in event risk management, Ms. Fitch has consulted both 

large and small events on how to minimize risk issues within the event 

while not negatively impacting its outcomes. 

 

MARK LAMBERT 

Mark Lambert is CEO of VArtisans, a Virginia based VR 

and 360 video production company.  Filming in 18 

countries over the last two years, VArtisans' projects 

range from a series on endangered species to tourism to 

documentary and narrative pieces in this emerging 

media format.  In the past, Mark was a VFX/DFX/CG 

Supervisor on multiple tent pole feature films as well as a 

director, editor and software developer.  Heading up 

teams that created Harry Potter's first Quid ditch field 

and the visual development of Polar Express at Sony Pictures, he has been at the leading edge 

of visual effects technology.  After work on 14 features, Mark left LA and returned to Richmond, 

Virginia and in 2015 started VArtisans to pursue the new world of 360 filmmaking. 

 

KRISTIN LAMOUREUX. Ph.D.  
Kristin Lamoureux is an accomplished hospitality and tourism 

professional with 20 years of experience as an educator, 

researcher and practitioner in tourism and hospitality, event 

management and facilitation. She has a proven track record 

in engaging with industry, fostering collaboration and 

transforming real life experience into high quality education. 

She has successfully maintained both a strong commitment 

to learning that is both applied and theoretical, while at the 

same time, remaining constantly active in industry. 

 

 

She is currently a faculty member within the Department of Hospitality and Tourism Management 

at Virginia Tech University. Prior to VT, she served as the Associate Dean of the Jonathan M. Tisch 



Center for Hospitality and Tourism within the School of Professional Studies at New York University. 

Prior to NYU, Lamoureux was the Executive Director of the International Institute of Tourism Studies 

in the School of Business at the George Washington University. 

DR. JESS NORRIS 

Dr. Jessica Norris is a speaker and educator on the science 

and clinical benefits of essential oils. Her passion is to inspire 

audiences on numerous topics relating to aromatherapy. 

Jessica has over 15 years of experience as an analytical 

scientist. After receiving her Ph.D. in Chemistry from the 

University of Virginia, she began working for a forensic 

science start-up company. The seventy hour weeks that she 

worked were brutal, but her work was fulfilling, as it was 

geared towards making this world a better place. However, 

her life journey took some unexpected turns: her father 

unexpectedly passed away, making her the sole caregiver for her disabled mother. She 

became pregnant and had her first child. She received a diagnosis of multiple sclerosis.  And 

these events all occurred within the span of one year. Working long hours was no longer 

feasible; the universe had provided her signs that she needed to slow down and take better 

care of her health and well-being. She changed her diet, exercise regiment, and began to 

educate herself on aromatherapy. She treated several of her MS symptoms with essential oils, 

with great success – and was transformed into a believer in aromatherapy, as well as other 

complementary and alternative methods of medical treatment. 

A specialist in multiple sclerosis advised Jessica to take up a craft as an occupational therapy 

modality. She began making jewelry using semi-precious gemstone and lava stone beads, 

specializing in unique essential oil diffuser jewelry – jewelry that was both practical and 

attractive. The hobby turned into a business, and the business turned into a phenomenon! Her 

aromatherapy bracelets are available throughout the United States through both wholesale and 

retail marketing. 

Throughout her recent journey, Jessica never lost sight of her scientific background and desired 

to combine her knowledge of aromatherapy with her expertise in analytical science. She is 

proud to establish an aromatherapy institute (scheduled for early 2018) which will provide 

aromatherapy education based on scientific research and clinical evidence from the 

perspective of someone who practices aromatherapy – not just for herself, but for her entire 

family. 



DAVID SIMPSON 
Rear Admiral Retired David Simpson has influenced National 

Defense and Homeland Security policy and provided cutting 

edge Information, Communications Technology and Cybersecurity 

solutions for more than 30 years. He previously served as Chief of 

the Federal Communications Commission’s Public Safety and 

Homeland Security Bureau from 2013 to 2017. 

As Bureau Chief, he oversaw public safety, homeland security, and 

cybersecurity activities for more than 30,000 commercial 

companies in the telecommunications sector. Simpson served as 

the vice director of the Defense Information Systems Agency 

(DISA) from 2011 to 2013. In that capacity, he helped lead an organization responsible for 

planning, developing and providing interoperable global communications for the Defense 

community. He also served as a senior delegate to the 2012 ITU World Radio 

Telecommunications Conference and to the World Conference on International Telecom 

(WCIT). Simpson’s extensive career includes assignments with responsibility for networks, IT, and 

crisis communications for afloat and other deployed forces in the United States, Europe, Africa, 

Asia, and South America. 

JESSIE STAYES, CMP, CMM 
Jessie States, CMP, CMM, is the Director of the MPI 

Academy for Meeting Professionals International, where 

she leads and advances MPI’s professional development 

strategy, developing and managing MPI’s portfolio of 

educational products delivered through all channels, 

including live and digital events, educational experiences, 

professional certificate programs and through 

educational partnerships.  

Jessie received the 2018 Pacesetter Award from the 

Events Industry Council, an honor that recognizes 

emerging leaders and industry supporters who exhibit 

individual excellence based on innovation, impact, vision, 

leadership, influence, collaboration, courage, perseverance and other achievements. In 2017, 

she earned a place on the list of 25 Most Influential People in Meetings and Events (Successful 

Meetings magazine) and the title Trendsetter (Meetings Today magazine). 

________________________________________________________________________________________ 



TERRY STROUD 

Terry is one of the founders of the Virginia Production Alliance. The 

Alliance represents the film, video and audio industries in the 

Commonwealth of Virginia. Presently he is the Chairman of 

Legislative Affairs and oversees the legislative efforts of the industry 

statewide. He works with the membership, lobbyists, legislators and 

the Governor's administration to facilitate the goals, message and 

execution of the annual legislative initiative. He was appointed to 

the Virginia Tourism Corporation Board in 2014. VTC oversees all of 

the Tourism and Film industries in the Commonwealth. 

 


